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A student satisfaction survey was conducted in the month of October 2023, which attracted responses from n=1558 
students of Daulat Ram College at various levels of study. The survey had two broad domains: a) Teaching Learning 
Feedback and b) College Infrastructure. 

PHONE: 011-27667863 

Analyses and Action Taken Report of Student Satisfaction Survey 

Email : daulatramcollegedu@gmail.com, 
Website: www.dr.du.ac. in 

More than 80% of the students rated satisfaction in domains of teacher evaluation pertaining to namely, teacher 
preparation, communication, teaching approach (including classroom illustrations), fairness in evaluation. 

Approximately 70% of students reported average to above average satisfaction regarding completion of course on time, 
mentor-mentee engagement and opportunities for career growth, engagement in extra-curricular activities in the 
college. 

One of the limitations in this domain was w.r.t use of ICT tools in classrooms. Only 50% students reported satisfactory 
use of ICT tools in classroom considering infrastructural limitations. Students in their respective comments emphasized 
the need of broader use of ICT assisted learning experience. 

Limitations: 

80 to 90% of students were satisfied with the cleanliness, maintenance of classrooms and aspects like 
accessibility of the college premises for differently abled students. 
More than 60% students reported satisfaction with hygiene conditions of the toilets and washrooms. 

Action Taken: 

Close to 459% students reported average to average to below average satisfaction with the availability of clean 
drinking water in college. 
More than 85% students reported above average satisfaction with the security and proctorial services in the 
college. 
More than 75 % of students were satisfied with the state of availability of prescribed books and reding 
materials. 

Close to 80 % students reported average to below average satisfaction with the internet facility in the college 
premises. 

Close to 65 % students rated average to below average satisfaction with the sports facility in the college. 
Close to 45 % students reported below average satisfaction with the college canteen services. 

The college is in process of construction of new building which shall help upgrade the installation of ICT 
infrastructure subsequently. 
Water purification system has been subjected to routine maintenance to help ensure continued availability of 
clean drinking water. 
The canteen services have been upgraded with indication of new vendor, centralized cooling system, initiation 
of Amul café, fresh fruit juice shop etc. 

Prof. Sarita Nanda 
(Officiating Principal) 
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To Whom So Ever It May Concern 

Date:- 14.12.2023 

This is to state that the stakeholder's feedback analysis report is attached herewith, 
with due certification by Principal. 

Prof. Sarita Nanda 
(OfficiatËng I Officiatíng PrincRPl) 

Daulat Ram College 
Delhi 



Teachers’ Sa�sfac�on/Feedback Analysis and Summary 2022-23  
 
A total of 144 teachers provided feedback for the year 2022-2023. These faculty 
members were from diverse disciplines, ranging from humani�es, commerce, 
and sciences.  
Around 83% of teachers stated that college encourages par�cipatory decision 
making by involving employees at various levels. Nearly 90% agreed that the 
college encourages faculty members to par�cipate in designing and developing 
the course curriculum at university level. An overwhelming majority (more than 
95%) stated that college facilitates academic flexibility, adop�on of innova�ve 
pedagogies, and a vibrant research environment with focus on capacity building 
programmes. Around 90% teachers also agreed that the college provides ample 
opportuni�es for research and training, to foster academic growth. More than 
90% of teachers also stated that the college has a rich library and repository of 
academic resources, along with a fair and transparent system of procurement 
of books/equipment/so�ware etc.  
More than two thirds of the faculty were sa�sfied with the college 
infrastructure, and general cleanliness of campus.  
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िश क और िव ािथयों के म अिधगम मता को बढ़ाने के उ सं ान ारा और भी शैि क साम ी और
सं ागत ढांचे म िविनवेश िकया जा सकता है।

छा ाओं के िलए एक कॉमन म होना ब त ज री है।
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